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About Us

he M-PESA Foundation exists to empower and
transform communities by working with them
and other partners to improve their lives.

In the eight years of our existence, we have focused on
making a meaningful impact in our communities, not
just by understanding the problems they face, but by
collectively finding a lasting solution to those problems.
We do this through sustainable initiatives focused on
four pillars: Health, Education, Integrated Livelihoods
and Environmental Conservation.
Under each pillar, we have invested in specific
programmes to impact the lives of target communities.
Impact
In health, we have partnered on a programme we
have been running for four years in Samburu County
through which we have made huge strides in reducing
maternal and child deaths.
In Education, we invested in the M-PESA Foundation
Academy, a mixed boarding school, that is transforming
the lives of bright and economically disadvantaged
learners from all 47 counties.
We have also initiated various projects under the
Environmental Conservation pillar. One such project is

the conservation of Mau Eburu forest in which we are
partnering with Rhino Ark.
Finally, under the Integrated Livelihoods pillar, The
M-PESA Foundation in partnership with the Kenya
Red Cross Society and Kwale County Government,
rehabilitated Nyalani Dam, a project that has
transformed the livelihoods of about 10,000 people.
These are just a few of the interventions we have made
and whose impact can be seen.
Key partners
We make large grants to create lasting impact on the
lives of Kenyans. We are grateful to our partners for their
insights and commitment.
We have built partnerships that bring resources,
expertise, and vision to identify issues, find answers, and
drive change. Some of our partners include:
Amref Health Africa, Kenya Red Cross, Society, Rhino
Ark, Kenya Forest Service, Kenya Wildlife Service,
Accenture and Pharmaccess Foundation.
At the same time, we look at continuing to integrate
mobile technology in most of our investments while
focusing on areas of greatest need and impact.
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Bringing our vision to life
I

n 2010, we started the M-PESA
Foundation
which
would
fund
community-based capital intensive
projects with specific focus on education,
environment and health.
The small team that became the initial
Trustees of the Foundation consisted of
Bob Collymore, now CEO of Safaricom
but then a non-executive Director of
Safaricom, Hamish Keith, long time
legal advisor to both Vodafone and
Safaricom, Andrew Dunnett, Director of
the Vodafone Foundation, and myself
with Les Baillie as Executive Director and
Sanda Ojiambo as Administrator.
Among our first projects was the Nairobi
Green Line, a 30-km long corridor of trees
and fencing surrounding the Nairobi
National Park, and funding dormitories,
classrooms at Starehe Girls School.
Our motivation, which was unanimously
agreed to by all the Trustees, was to make
an impact and help improve the lives of
Kenyans. We did not want to compete
with other foundations, particularly the
Safaricom Foundation, so we focused
on a few large projects that would have
significant impact.
We continued to fund other big projects
like the integrated water and agriculture
Nyalani Dam project in Kinango in Kwale
County; and the integrated maternal
health programme, called Uzazi Salama
in Samburu County.

But our biggest project, and the one
closest to my heart, and probably
everyone associated with it, is the
M-PESA Foundation Academy. Bob and I
wanted to initiate a project which would
change the dynamic of Kenya, provide
a foundation for ethical leadership and
significantly influence the education of
our youth, particularly the underprivileged
but talented ones. We were fortunate

Our motivation is
that we wanted to
make an impact and
help improve the
lives of Kenyans.
that the other Trustees agreed with us.
This has, to date, with a few challenges,
been a huge success. We are now going
into our third year with nearly 500 high
school students taught using hi-tech
electronic means, in modern class rooms,
with freedom to choose their extracurricular activities, with superb sports
facilities and housed in modern rooms

with live-in staff, their own farm which
provides most of their food and focus
on entrepreneurship, leadership and
responsible citizenship.
Les Baillie was appointed CEO of the
M-PESA Foundation Academy and works
together with a Board of Governors to
ensure the education and living standards
are maintained to the highest level.
I am proud of this achievement and
feel sure that many of these students
are destined for greatness, not only for
themselves but also for Kenya as we
want to see them come back to take
leadership roles.
What next? First, we need to be sure that
the Academy and all our other projects
are fully funded and sustainable for the
future. Then I want to be sure that those
academically qualified students can go
to a university of their choice without
worrying about funding.
I believe this will go a long way in
fulfilling the vision of M-PESA Foundation
founders.

Michael Joseph
Chairman
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Board of Trustees

Michael Joseph
Chairman
Michael Joseph is the founding CEO of Safaricom Limited and the
Chairman of the M-PESA Foundation.
He is passionate about the health, education and environmental
conservation projects initiated by M-PESA Foundation. Michael is
keen to see the M-PESA Foundation build lasting partnerships and
deliver impact

Bob Collymore
Trustee
Bob Collymore is the CEO of Safaricom Limited and a Trustee of
the M-PESA Foundation. He sits on The Vision 2030 Delivery Board
and is a champion of business sector involvement in social and
development issues.
Bob is passionate about improving maternal and child health so that
no woman has to die during childbirth.
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Hamish Keith
Trustee
Hamish Keith is a Senior & Managing Partner at Daly & Inamdar,
a law firm in Nairobi, Kenya. Hamish is passionate about
programmes that empower communities economically and
enable them to contribute to the community.

Les Baillie
Executive
Director

Andrew Dunnett
Trustee
Andrew Dunnett
is the Director
of the Vodafone
Foundation.
He appreciates that
the M-PESA Foundation offers an opportunity
to invest back through large, high impact
projects. He is passionate about M-PESA
Foundation’s commitment to education.

Les Baillie
serves as
the M-PESA
Foundation
Executive
Director and
the CEO of
the M-PESA
Foundation
Academy. He oversees daily operations and
corporate governance elements of M-PESA
Foundation and provides strategic leadership and
financial management oversight. He is keen to see
the impact that the Foundation has through its
programmes and partnerships.
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The Management Team

Sanda Ojiambo

Henry Kilonzo

Sanda is proud that M-PESA Foundation provides the
opportunity for strategic and long-term partnerships and
enjoys working with partners and communities to develop and
implement multi-dimensional projects. She enjoys playing
a role in an organisation that addresses the gaps between
community needs and the required innovations and resources.

Henry is glad to be part of the positive changes
being witnessed in the lives of the communities
where M-PESA Foundation has been investing. He
believes that solutions to development challenges
facing our communities are best known to them
hence the need to value their participation.

Head of Corporate Responsibility

Jeff Otieno

Eunice Kibathi

Jeff is passionate about using data to guide
decision making in the Foundation. He is happy
when resources set aside reach the right people
at the right time, which enables the Foundation
to fulfill its mandate of transforming lives.

Eunice is passionate about empowering women and
marginalised communities through impactful and
sustainable initiatives. She is proud of the projects that
the Foundation and its partners support especially those
around economic empowerment, health and education.

Monitoring and Evaluation Officer
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Senior Manager, Programmes

Principal Operations Officer
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Ida Atieno Juma

Programmes Analyst

Ida believes in creating and adding value in
the lives of local communities by offering
sustainable solutions. She is happy to be part
of a team that is contributing to transforming
lives through various sustainable projects.

George Gathua
Accountant

George finds his work fulfilling because it entails
more than just accounting. He believes that
every role that goes into his daily work ensures
that lives are transformed in the community.

John Kinoti

Senior Manager, Finance

John is passionate about enhancing quality
of lives in communities. He is proud of his
role of fulfilling the Foundation’s demands
on financials and budgets obligations.

David Mwaniki

Principal Finance Officer

David is enthusiastic about community
inclusiveness and enhancing the quality of life of the
communities the Foundation operates in. He works
towards advancing SDG 10 which advocates for
reduced inequalities and disparities in the society.
M-PESA Foundation Annual Report
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SDG 3

Ensure healthy lives and promote well-being for all. M-PESA
Foundation is committed to using our resources and
partnerships to find new ways to positively impact public health

75%

3,000
Number of Community Health Volunteers trained
in 13 counties under the LEAP programme.

Percentage increase in the utilization of maternity services
(pregnant women using
ANC services) under the Uzazi Salama Project.

71,000
Household members trained on health education in Samburu
County under the Uzazi Salama project.

56 health
facilities
were renovated to increase the use of quality Maternal and
Neo-natal health services.
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Building healthy communities
K

enya has made great progress in the provision of
health services.

Challenges still exist in ensuring that all Kenyans can
access quality and affordable health care, particularly in
marginalised counties.
Among the challenges include, for example, limited
access to health facilities, limited access to skilled health
care providers, poor literacy levels and harmful traditional
practices.
We support the government’s efforts by building the
capacity of community health workers and delivering
quality, accessible and affordable health services
particularly for mothers and children.
This is in line with United Nations’ Sustainable
Development Goal (SDG) 3, which aims to ensure the
health and well-being of all.
We work with strategic partners to identify and support
holistic responses to improving provision of health services.

One of our projects under the Health pillar is LEAP. It is an
m-Learning platform through which we train, up-skill and
develop the capacity of Community Health Volunteers
(CHVs) and Community Health Workers (CHEWs) as key
resources in the delivery of community health services.
LEAP is implemented in 13 counties and aims at driving
lasting health productivity for communities. The project
has served to increase the access to quality, timely and
appropriate healthcare services.
We have also partnered with Amref Health Africa,
PharmAccess Foundation and the Samburu County
Government in a programme referred to as Uzazi Salama.
The programme aims at improving maternal and newborn
health outcomes in Samburu County. Uzazi Salama does
this by addressing key barriers that prevent mothers from
accessing quality maternal and neonatal health services.
So far, the project has led to the reduction of maternal and
neonatal deaths in the county, increased hospital deliveries
and catalysed a change in attitudes.
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Safe child delivery
for Samburu mothers
Using several interventions, the Uzazi Salama programme has
trained Community Health Volunteers and educated families
on the importance of skilled delivery, resulting in a reduction in
maternal and neonatal deaths

W

hen Mary Leduda got married, she
naturally looked forward to raising
children of her own. In due course,
the first baby arrived. What she hadn’t bargained
for were the complications that would leave her
bedridden for more than a month.
Like other mothers living in Poro Village and
many other parts of Samburu County, going
to hospital to give birth was a rare occurrence.
And there were a number of reasons. There was
little knowledge in the community about the
benefits of mothers attending pre-natal clinics
and giving birth in a health facility.
The distance to a health facility is a huge
obstacle as there are no proper roads and
members of the community often have to walk
long distances to get to health facilities. Often,
the community would fall back to centuries-

old cultural practices, bereft of modern medical
knowledge and amenities, leaving mothers and
their newborns vulnerable to solvable problems.
From her modest living room, which is an
extension of her general groceries shop fronted
by the Mararal-Baragoi road, Mary reminisces
about her near-death encounters giving birth
at home with the assistance of traditional birth
attendants.
“The birth attendant comes armed with basically
nothing apart from a razor blade to cut the
umbilical cord. Her role is normally to urge and
coax you to keep on pushing,” she said.
Sometimes the labour can last several days.
If the birth itself is hazardous, the aftermath can
equally be life threatening. “On one occasion, I
bled so much that I feared I was going to die. The

M-PESA Foundation Annual Report

MPESA Foundation Annual Report 26102018.indd 17

| 17

11/29/18 12:24 PM

worst bit was that the healing process had
to take place naturally without the aid of
modern health care. I was bedridden for
months after birth,” she recalls.
This is how the mother of six gave birth
to her first five children. As the day of
birth came closer, Mary would approach
it with trepidation that often left her a
nervous wreck.
“I know many mothers who have died
after developing complications while
giving birth at home. I knew only too well
that there was always a good chance of
me dying and this is why I came to fear
giving birth so much,” she says.
But the memory of the birth of her last
born lights up her face. Her last child
was born at the maternity ward at Poro
Health Centre.
She
says
the
delivery
had
no
complications and took place in a clean
and hygienic environment. It was a whole
new experience.
In a matter of days, she was up and
about attending to her daily chores. More
importantly, she was able to take care of
her newborn. After sticking to childcare
instructions given to her at the clinic, her
child is enjoying robust growth compared
to the rest of the children.
Mary received services from The SafeCare,
which is part of Uzazi Salama and is
implemented by Amref Health Africa,
PharmAccess Foundation and the
Samburu County Health Department
with
funding
from
the
M-PESA
Foundation.
Aligned to the UN’s Sustainable
Development Goal Number 3, the

18 |

programme focuses on maternal and
child health. It places special emphasis on
up-skilling health workers, and improving
the health of mothers and infants by
increasing skilled deliveries.
The programme functions through an

Since the
programme
started, expectant
mothers are now
seeking prenatal
and postnatal care
at health centres.
elaborate system of Community Health
Volunteers (CHVs) who are the link
between the partners and health services
providers.
Simeon Lelesiit is one such CHV trained by
Amref. He is in-charge of 26 households,
among them that of Leduda.
“We are trained to provide first aid and
treatment of simple common ailments
at the community level. We are provided
with first aid kits that include pain killers,
water treatment tablets and ORS Zinc
for children with diarrhea among others,’’

says Lelesiit.
In line with his training, Lelesiit promotes
behavioral change and social mobilization
to encourage delivery in a health
facility, latrine use, early and exclusive
breastfeeding and immunisation.
Lelesiit says since the programme started,
expectant mothers are now seeking
prenatal and postnatal care at health
centres, which has seen a drop in infant
mortality.
And since mothers are now trained
in appropriate nutrition during and
after pregnancy, their babies attain
developmental milestones.
A CHV is expected to carry out home
visits during which he or she keeps
track of expectant mothers making
sure they attend clinics and deliver in
a health facility. To facilitate their work,
CHVs are provided with bicycles, mobile
telephones and airtime.
“During home visits we alert households
about symptoms of common ailments to
look out for. And in case of outbreak, we
advise parents to seek medical attention,”
says Lelesiit.
The SafeCare component of Uzazi
Salama recognises that proper health
care can only be provided where facilities
not only exist but also have the necessary
equipment and standards.
For instance, in Samburu, the programme
has been building and connecting
facilities to the grid.
The programme has seen the building
and equipping of some maternity wings
with emergency equipment such as
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Mary Nkuresia, a Community Health Volunteer, making rounds in the
village
on her bicycle.
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During home visits we
alert households about
symptoms of common
ailments to look out for.
fitting newborn units with incubators.
Poro Health Centre is one such centre. According to
the Chief Nursing Officer, Peter Mbogo, the facility
serves a population of at least 54,000 people per year.
“Since the introduction of SafeCare, we have upgraded
buildings and equipment. This has boosted the
community’s confidence in our services and we are
getting more and more patients visiting the facility.”
The new maternity wing has been an instant success
because it provides mothers a near 100% guarantee
of safe delivery. Mbogo reports that deliveries at the
facility have gone up by more than 50% since the
maternity wing began operations.
Mary testifies to the change that the maternity wing
has brought to her life and family.
“I shudder when I recall the suffering that I went
through giving birth at home. Whenever I get a
chance, I tell fellow women about my experience at
the facility compared to previous births at home,” she
says. “I urge them to go for pre-natal and post-natal
clinics and the advantage of giving birth at a health
facility.”
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Simeon Lelesiit, a Community Health Volunteer, meeting with one of the 26 families in
his area
of jurisdiction.
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Ambulance that saves
the day in Marti
More expectant mothers are now giving birth in a hospital, contributing to
reducing the number of mother and newborn deaths in Samburu County

T

he muddy cattle track leading
to Marti Village in Samburu East,
Samburu County cuts through
endless grassland interspersed with
thorny bushes.

M-PESA for an ambulance to transfer
them to Archers Post Health Centre. The
money transfer is programmed so that it’s
only connection is to the ambulance till
number at the health centre.

The nearest town is Archers Post, some
20 kilometres away. This area - famous
for military exercises because of the
harsh terrain and climate - is about 300
kilometers north of Nairobi. The only form
of motorised transport is the occasional
motorbike. Vehicles are rare.

Learpora delivered her first child at home.
She didn’t have much of a choice. The
only means of transport would have been
a boda-boda which is hardly ideal for a
mother in labour.

Throw into the bargain the lack of access
roads and the village is literally in the
middle of nowhere.
Veering right from the beaten track for
a 15-minute drive brings you to a home,
fenced off using dry thorn-tree branches
carefully arranged to keep out intruders
and wild animals.
Elizabeth Learpora is seated under the
shade of a tree inside the compound.
She is breastfeeding her second born,
Juliana, who is three months old.
Unlike her first born, Juliana was born at
the health clinic in Archers Post thanks to
the Uzazi Salama programme.
Uzazi Salama aims at improving maternal
and newborn health out-comes in
Samburu County.
Under the programme, expectant
mothers
receive
Sh3,000
through

She recalls a difficult birth in the hands of
a traditional birth attendant followed by
a long and painful recovery. Giving birth
to her second child at the health clinic
opened a new world for her.

Volunteer. Lebasha, a 26-year-old livestock
farmer, was recruited and trained into
the Uzazi Salama programme by Amref
Health Africa and he is in charge of
26 households scattered around the
location.
The 26 households are part of a
Community Health Unit (CHU). One CHU
with a catchment area of an average of
5,000 people is linked to a health centre
selected to partner in the Uzazi Salama
programme.

Sh3,000

“I collect the ID numbers of expectant
mothers and their expected date of
delivery. I send this information to the
head of the CHU. On the delivery date,
the CHU sends the mother Sh3,000 to
pay for the ambulance which is promptly
dispatched to collect her,” says Lebasha.

Value of the transport
subsidy voucher that
mothers receive to enable
them to cover the cost
of an ambulance to the
health centre

Before the programme started in July
2017 giving birth in Marti was a risky
business. According to the head nurse
at Archers Post Health Centre, Chris
Omeke, the ambulance service has had
a dramatic effect on maternal health in
the area.

“Besides the free delivery, I was also
given a mother and baby pack. The pack
contained clothes, nappies, socks, shawls,
baby oil and sanitary towels,” she says.

“Since July 2017, we haven’t lost a
mother or a baby. We are now doing
180 deliveries up from 15 a month. And
as word of the free service spreads, our
workload has increased, which can only
mean improved health for mother and
child,” he says.

Learpora was looped into the programme
by Jeines Lebasha, a Community Health
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Arming frontline
health workers
Through a mobile training platform, community health volunteers can
access continued training and supervision through their mobile device

T

hrice a week, Edith Mukoya puts her life on hold.
With her baby on her back, she leaves her house
up in the hills of Lurare Village in Bungoma County
to see how her neighbours are doing.

The country’s second National Health Sector Strategic
Plan defined a new approach to the way the health
sector will deliver health care services to Kenyans through
the Kenya Essential Package for Health (KEPH).

To her, this weekly ritual is not just a simple visit. The faceto-face minutes with those around her more often than
not are a matter of life and death. Neighbours open up
their homes, and most importantly their hearts, and tell
all to Edith, whom they fondly call ‘daktari.’

One of the key innovations of KEPH is empowering
Kenyan households and communities to take charge of
improving their own health, through the engagement of
volunteers such as Mukoya.

And in her fourth year as a Community Health Volunteer
(CHV) her motivation remains the same.
“I got tired of seeing people die from diseases and
conditions that could be prevented,” she says. “We lost
mothers and children during childbirth. People died
from malaria. Others gave birth to more children than
they intended because they didn’t know about family
planning.”
Edith does not work alone. She is part of a broader
programme by the Ministry of Health which aims
to provide basic health information and care to the
communities.

“This way, we become healthy together. If one of us is sick,
we all are sick,” Edith says.
In 2014, a group of partners, M-PESA Foundation, Amref
Health Africa, Ministry of Health (MoH), Accenture and
Safaricom partnered to develop and scale an mLearning
programme aimed at using technology in the instruction
and improvement of the knowledge of the CHVs.
The platform, referred to as LEAP, provides a unique
learning experience by employing an effective mobile
learning platform.
“Working together in a cross-sector partnership helped
bring together the best in community health, mobility,
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technology and learning,” Edwin Muhanda,
a Community Health Extension Worker says.
Edwin is an employee of Bungoma County
government.
Currently over 3,000 CHVs have been enrolled
into LEAP in the 13 counties of Nairobi, Kisumu,
Siaya, Kakamega, Bungoma, Vihiga, Kisii, Migori,
Nyamira, Kitui, Kajiado, Isiolo and Samburu, and
reaching about 300 community health units.
One community health unit is made up of 10
CHVs each overseeing 10 households.
The platform addressed the need for the Ministry
of Health to train and develop the capacity of
these volunteers who are a critical component
in delivering community health services across
the country.

3,000

Number of CHVs from
13 counties enrolled into
mLearning platform

The CHVs are trained using 29 topics developed
from the MoH handbook for training CHVs.
Topics include nutrition, family planning,
mother and child health, referrals, hypertension,
immunization and hygiene.
“After the training, we are given a smartphone
that enables us keep tabs on those we visit,”
Mary Barasa, another CHV says, slowly going
over questions on the mHealth application by
Amref. Mary keys in the response to the question
she asks, with the answers being relayed to her
supervisor, Edwin, in real time.
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There are different sets of questions for different
people ranging from probing questions for
new mothers and their babies, adolescents
and sexual health for middle aged women
and family planning.
“At the end of every month, we analyse the
data received from our volunteers and get key
indicators on disease prevalence. This helps us
set the county’s health agenda,” Edwin says.
“And when we are confronted with a problem
we cannot handle, we refer such cases to
health facilities for better attention. We always
make sure they get to hospital,” he adds.
A community’s saving grace
The effectiveness of CHVs in improving
maternal and child health has been shown
in a number of studies and projects. In the
Democratic Republic of Congo for instance,
community health workers were found to be
effective in administering timely and effective

At the end of every
month, we analyse the
data received from our
volunteers and get key
indicators on disease
prevalence.”
M-PESA Foundation Annual Report
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treatment of presumptive malaria
attacks.
To become a CHV, one has to be a
respected, literate member of the
community, must be hardworking
and responsible and should also
be a good example in matters of
health and development.
They should also be approachable
and have the ability to motivate
those around them.
Edwin says Kenya carries one of
the highest preventable diseases
burden in the world.
“LEAP is helping lift this burden by
identifying and helping prevent
diseases,” he says. “There is no
cost burden to the community
members whose houses the
CHVs visit unless there is a referral
to a hospital. LEAP has proved to
be a simple solution to a complex
problem,” he says.

He says the mLearning platform
has enabled CHVs like Mary
and Edith to become ‘pillars of
knowledge’, a fact that Mary can
attest to.
“Since the content is literally at my
fingertips. I can access it anytime
from my phone and refer to
different content and be of help
to the community,” says Mary.
The platform also allows health
volunteers to access continued
training through their mobile
device, peer learning through
engagement
with
peers,
strengthened supervision through
direct access to supervisors, and
access to updates and campaign
messages.
“I do not need to carry volumes of
referral material of files of those I
visit. I can do it all from my phone,”
Mary says.

I do not need to carry
volumes of referral material of
files of those I visit to update
their information. I can do it
all through my phone.
28 |
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It started small, and
M-Tiba is working
its way up
The platform is enabling users to save money on their mobile phones
to then be used to access medical services in any facility that accepts
M-TIBA for payment

J

ohnston Simiyu and Irene Ndinda came to
Nairobi from opposite sides of Kenya, but ended
up in almost similar circumstances in the big city
with many opportunities.
When Irene finished secondary school in Makueni in
2014, she followed her mother and went to Nairobi,
seeking not only to fend for herself but to make the
most out of whatever would come her way.
They lived in Gatina in Kawangware and she worked
as a cleaner at a popular club in Kilimani, where she is
paid KShs10,000 per month.
Simiyu, on the other hand, wanted more than his Kitale
hometown could offer and when he landed in the
capital city, went to live in Imara Daima, close to the
coffee processor where he gets seasonal work, earning
up to Kshs700 per day.
He would later meet a girl whom he married and
together they started a family.
When Irene became pregnant, she went to Bodaki
Medical Centre in Kawangware and met Boniface
Kinyua, a greying man who has been treating the

30 |

people of Gatina since 1991. Boniface gave her valuable
advice.
“He told me about M-Tiba and I registered. Now when I
go to the clinic, they deduct the charges from M-Tiba,”
says Irene.
On the other side of the capital city, in March 2017,
Simiyu went to Olive Link Hospital in Sinai and met
an M-Tiba agent who advised him to register for the
service.
M-Tiba, a digital platform for inclusive healthcare mobile
platform was developed by CarePay with investment
from the M-PESA Foundation among other investors.
The main idea behind the platform was to enable
Kenyans, particularly low-income earners like Simiyu
and Irene, to get affordable healthcare.
The mobile-based platform enables users to save and
spend funds specifically for medical expenses allowing
them to access health services they could not access
before. It also allows one’s relatives, friends or staff to save
on someone’s behalf. It is essentially a “health wallet”
on the mobile phone. Through M-Tiba, the M-PESA
Foundation sought to create an opportunity for those
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Irene Ndinda holding her son, John in their house in Kwangware
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who cannot afford access to healthcare
at an affordable rate to set aside a small
amount of money each month for future
medical expenses.

financiers or payers like the National
Health Insurance Fund, private insurance
schemes and brokers use to manage the
services.

breaks, and residents rush to collect
water in basins, and one can understand
why water-borne diseases and respiratory
tract infections are common.

“Paying cash has many challenges
because you don’t always have the
cash and it is hard to save for medical
expenses,” says Simiyu.

Funds in a user’s M-Tiba account can
only be spent at designated healthcare
providers which have been contracted
for M-Tiba.

M-Tiba has experienced growth over
the past two years, with the numbers
enrolled increasing from 200,000 by the
end of 2016 to 900,000 in 2017 and 1.3
million so far.

Users are liable to pay any excess amount
incurred outside their total savings,
meaning they can be called upon to “topup” payments.

“We started at the bottom of the pyramid.
Healthcare is the biggest challenge at
that level. M-Tiba’s mission was to ensure
that everyone, starting with those at the
bottom, has access to healthcare,” says
Priya

More than 700 healthcare providers have
been activated on the platform and a
further 1,400 contracted, according to
Priya Shah, the Products Director at
CarePay, which now administers M-Tiba.
Users are covered for both out-patient
and in-patient services, with M-Tiba
then being the platform that health

It is no coincidence that you are more
likely to find the green and red logo of
M-Tiba at clinics at places like Sinai, where
Olive Link Hospital sits beneath highvoltage power lines behind factories and
go-downs in Industrial Area or at Bodaki
Health Centre in Kawangware, which is
surrounded by the densely populated
slum. The network of exposed water pipes
on the main road in Gatina routinely

For Irene, for example, the savings using
M-Tiba helped pay for her prenatal care
and for the delivery of John Mwendwa,
her son. John’s clinic costs continue to be
catered for by the savings on M-Tiba and
Irene did not have trouble convincing
her mother and sister to subscribe to the
service.
It is the same with Simiyu, whose wife
delivered at Olive Link, with the money
he had saved on M-Tiba taking care of
the KSh4,100 charge.

Healthcare is the
biggest challenge at
that level. M-Tiba’s
mission was to ensure
that everyone, starting
with those at the
bottom, has access to
healthcare.”
32 |
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David Gesaka, the administrator at
Kayole Hospital, has seen the number of
patients grow as more and more of the
low-income population in the Eastlands
neighbourhood take up the service.
He says he has had to arrange to have
two doctors on duty at the same time,
double what the hospital used to have
last year. He also had to recruit four more
nurses and a clinician.
“We appreciate what they are doing
because they reach those we cannot
reach,” says David of M-Tiba.
“Most people don’t consider health
insurance as important and only go to
the hospital when they are overwhelmed
by an illness. Saving for health ensures

people to have something in reserve for
medical expenses,” he says.
Although she is yet to use the service
to pay for a major expense, Elizabeth
Wanjiku’s
motherly
instincts
and
experience tell her it will be necessary.
The 36-year-old has three children and
had been paying for the NHIF until she
faced financial difficulties.
Her friend introduced her to the service
and she began putting aside KSh250
per month, and therefore qualifying for
the KSh50 bonus that any saving above
KSh100 attracts.
CarePay is working to get M-Tiba used
on a larger scale in the higher end of
the market, says Priya, and for this, is

also undertaking projects with insurance
companies and brokers to enable users
to manage their insurance using M-Tiba.
“If we get a corporate scheme, we look
at which clinics the corporate scheme
uses and then we activate those clinics
so that they start getting patients from
that scheme to use the M-Tiba wallet,”
says Priya.
This way, the hospitals start getting
patients from the insurance scheme to
use the M-Tiba wallet.
There are currently two types of
beneficiaries in the lower end of the
market: those like Simiyu and Elizabeth
who set aside something small every
month and the package that is tied to
NHIF. For the package linked with NHIF,
M-Tiba pays for the first 18 months of
contributions, hoping that members then
continue saving for themselves based on
their experience with the service.
M-Tiba has been part of the Twaweza
campaign, helping organise the medical
camps that precede the concerts.
“Twaweza campaigns have been very
successful and more of those initiatives
could help embed M-Tiba as a product
right next to M-PESA and other Safaricom
products,” says Priya.
The progress has spurred optimism that
like M-PESA, which started out small but
has grown into becoming a crucial part
of life for its 20 million users in Kenya,
M-Tiba is well on its way up.
With more going into making it work
for the 1.3 million users it has, it can also
depend on the effect it has on the lives
of the likes of Simiyu and Irene, who have
become M-Tiba ambassadors, spreading
word of its usefulness in their families’
lives.

Elizabeth Wanjiku, an Mtiba user at Kayole hospital
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SDG 4

2016
482

Advocates for inclusive and equitable
quality education and promote
lifelong learning opportunities for all.

Year when the first cohort of students were
admitted at the M-PESA Foundation Academy.

Number of students at the M-PESA Foundation
Academy.

The Academy places great emphasis on the holistic development of our
learners not just in academics but also in technology, music, sports, the arts,
outdoor pursuits and community service — M-PESA Foundation Academy
Chief Executive Officer Les Baillie.
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I

Providing education
with a difference

t is often said that education is the key to success.
Education places people on a path towards good health,
economic empowerment and employment.

to SDG 4 which advocates inclusive and equitable quality
education to promote lifelong learning opportunities for
all.

The inalienable right of every child to a quality education
was first acknowledged in 1948 in the Universal Declaration
of Human Rights. The declaration states that everyone has
the right to education and that it should be free at least at
the primary level.

The M-PESA Foundation has invested in various projects
in order to make a meaningful contribution to education
in Kenya.

According to the United Nations, providing all children
with primary education, and raising learning standards can
have a transformative and far-reaching impact for both
local communities and businesses.
However, many children are not receiving education
because of various barriers, which include but are not
limited to, poverty, insecurity and instability, socially
constructed roles, lack of resources, poor infrastructure and
high cost of education.
In a report titled ‘The Investment Case for Education and
Equity’, the United Nations Children’s Fund (UNICEF), calls
for an increase in funding for education and investments
that are more equitable and efficient. This is in response

One such project is the contribution to the expansion of
infrastructure at Starehe Girls’ Centre. The school offers
secondary education to economically disadvantaged girls
from around Kenya. In 2013, M-PESA Foundation funded
the construction and equipping of eight classrooms,
dormitory, waste and water treatment plant and a sports
field.
As part of our on-going commitment to build sustainable
education options for future generations, the M-PESA
Foundation invested in the development of the M-PESA
Foundation Academy, a state-of-the-art educational facility
situated in Thika.
Since February 2016, the mixed boarding high school
has been providing holistic education to gifted but
economically disadvantaged learners from across Kenya.
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Safaricom CEO and M-PESA Foundation Trustee Bob Collymore and M-PESA Foundation Academy CEO Les Baillie with students of the
Robotics class at the M-PESA Foundation Academy.
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Nurturing thinkers,
doers and leaders

A

fter two and a half years
of
planning,
the
M-PESA
Foundation Academy admitted
it’s first cohort of students on February
23, 2016 who consisted of 96 learners
from all counties of Kenya.
The school came to life that sunny
Tuesday, as families handed over their
sons and daughters to the care of
teachers and staff at the new high
school located in Thika, Kiambu County.
This first day marked the start of a new
phase for the M-PESA Foundation
Academy, which is overseen by Les
Baillie, its Chief Executive Officer.
The vision for the Academy was clear right
from the planning stages, construction
to the opening of the institution. We
have a mission of producing Thinkers.
Doers. Leaders.
“The Academy places great emphasis
on the holistic development of our
learners not just in academics but
also in technology, music, sports, the
arts, outdoor pursuits and community
service,” says Baillie.

The Academy aims to develop allrounded students, with learning going
beyond the formal instruction of the
curriculum.
“To become the best school in Africa, you
need to develop all-rounded children,
children who are good at sports, who are
good at arts, who are good at academia.
It’s not just about building the best
school in Africa. It’s about producing
the leaders of tomorrow,” said Safaricom
CEO Bob Collymore, who is also a
Trustee of the M-PESA Foundation.
The admission criteria has been tailored
to ensure students who are admitted
show potential in leadership, arts,
entrepreneurship as well as academic
capabilities.
They are formally interviewed and
the assessors also visit their homes to
evaluate their economic circumstances.
After admission, each student is placed
under the mentorship of a teacher
to enable them settle into their new
environment.
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Students of the M-PESA Foundation Academy taking part in a cultural festival at the school.

To ensure that the students remain
connected to their communities, they
take part in a project in their community
during school holidays.
What sets the M-PESA Foundation
Academy apart from other schools in
the country is its use of technology to
enhance learning. Every student has an
iPad as a platform for learning.

front of the class dictating notes. Classes
are also configured differently and
students are more likely to be found
sitting in groups of four discussing
something rather than each sitting
at their desk facing the front of the
classroom.

The students have access to the internet,
which enables them to research and to
submit assignments online.

“We encourage them to engage with
the teacher. Just because the teacher
said something doesn’t actually mean
that what they said is right. That may
just be what the teacher was taught,”
said Baillie.

During a lesson, content is projected
on a monitor unlike in a traditional
classroom, where a teacher stands in

“We see teachers as facilitators in the
classrooms. This means that quite
often, if you walked into a classroom,
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Students prepare to plant trees at the Academy to mark World
Environment Day.
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you would find a student facilitating it. Ours is a
student-centric rather than a teacher-centric mode
of learning,” he adds.
In every facet of school life, whether on the pitches,
clubs as well as class activities, students at the
school are encouraged to participate and to lead.
This is designed to take them away from the rote
learning that the 8-4-4 system has been criticised
for encouraging.
At the Science, Technology, Engineering and
Mathematics (STEM) Club, for example, Form Two
students are already building and programming
robots and are set to continue on that course for
the rest of their time at the school.
Good example
With the school curriculum undergoing an overhaul,
the M-PESA Foundation Academy has been hailed
as an example of the change anticipated in the
teaching and learning system under the new
system.

M-PESA Foundation Academy CEO Les Baillie interacting with the students.
BELOW: Education Cabinet Secretary Amb. Amina Mohamed at the Academy.

When he visited the school in July 2017, the then
Education Cabinet Secretary Dr Fred Matiang’i cited
the Academy as a good example of the direction
teaching and learning should take in the future.
“What we have witnessed here is mind-blowing.
Students are given the opportunity to discover
things on their own. This is what we want in our
schools,” said Dr Matiang’i.
The Cabinet Secretary said the government would
adopt a learning model similar to the one at the
academy because of the unique teaching methods
and the emphasis on a learner-centered model that
nurtures talent.
The school’s student population has grown to 482
students in 2018, and the first Form Four class will be
sitting the Kenya Certificate of Secondary Education
(KCSE) examinations in 2019.
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I will use music to bring love
and healing to the world

J

osephine Achieng’ was born to parents who worked
hard to fend for their children and give them a better
life. That is until a mangled twist of fate changed
her story when she was only six years old, too young to
comprehend concepts like life and death.
Her parents and elder sister died in a road accident on the
day that her sister was to report to Form One at Kadika Girls
High School in Migori.
Following the tragedy, Josephine and her sister spent their
tender age in dire conditions. That is until an aunt who lives
in Rongo, Migori County took them in when Josephine was
in Class Seven.
And there were better tidings yet still to come.
When she sat her Standard Eight exam at Nyabikei Primary
School, Migori County, she was among the best pupils in
the class. The next hurdle in life was how to get fees for
high school.
Then she heard of the M-PESA Foundation Academy and
decided to apply. She worked hard and in 2016, she beat
thousands of applicants to become one of 96 students
admitted to the Academy. In the instance of admission,
she says she got an opportunity to make her dreams come
true.
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“For a long time, I was worried about how I was going to
go through my secondary education. I am glad that I got
admitted to the best school in the world,” says the Form
Three student.
She says that not only has she become more confident, she
also discovered that she had a talent for singing.

This way, I will use music
to help people who are
mentally, emotionally and
physically unwell - to
soothe them and heal
them using music.”
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“I love everything about the Academy,
the teachers are kind, and the staff
are passionate,” Josephine says.
“The Academy has modern facilities
that enable us to pursue our talents
beyond the class work.”

honed her skills as a soprano soloist.

One of her teachers encouraged her
to join the Glee Club where she has

She grew up without music and
laughter, but what she grew up

Last year, the Form Two student was
second at the Kenya Music Festivals,
Nairobi County edition and went on
to compete at the national level.

without is exactly what she wants to
give the world. She wants to make a
career as a music therapist.
“This way, I will use music to help
people who are mentally, emotionally
and physically unwell - to soothe
them and heal them using music,”
Josephine says.
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Miracle journey
that changed Kelvin’s life

K

elvin Lotaruk’s journey from his home to M-PESA
Foundation Academy was epic and nothing short of a
miracle. He recalls that when he first learnt that he was
taking his first journey to the ‘big city’, he was scared and anxious.
Growing up, the odds were stacked against him. Kelvin comes
from Lokichar, Turkana, which is the largest but the poorest
county in Kenya.
The semi-arid county, situated in north-western corner of Kenya,
has alarmingly high malnutrition rates. Communities here are
pastoralists, which is not an ideal occupation given that the
weather is extreme. As such, communities have to keep moving
to new areas – in search for life’s essentials.
According to various education statistics, Turkana children are
seven times less likely to access secondary education than
children from other counties.
A 2013 Kenya National Bureau of Statistics report titled; Pulling
Apart or Pooling Together; states that only three in every 100
people in Turkana have secondary education.
This pales in comparison to Nairobi County where only 11 in
every 100 people lack any form of education and more than
half of the population have secondary and post-secondary
education.
This is why for Kelvin, making the journey from his remote village
to the state-of the art Academy was epic. He knew leaving the

44 |

life and the people he was accustomed to was never going to
be easy.
But his desire to make something out of himself and inspire
other children in the village was enough encouragement.
“My friends tried to discourage me but I was keen to continue
my education to help my community in future,” Kelvin recalls.
He says his mind settled on the very first day he joined the
Academy. The teachers and the support staff were at hand to
ensure he and his fellow students settled in well.
“Many things were new to me, from laptops, iPads, to the food
which is not what I was used to. I have learnt a lot from the
school and my classmates, both academically and socially,” says
Kelvin, who was brought up by his grandmother after the death
of his mother when he was three years old.
The opportunities and all-rounded education has turned the
shy boy into a great debater.
“Thanks to the unique approach to learning, I have become
more confident. I particularly enjoy taking part in the debate
sessions,” he says.
Kelvin, who scored 349 marks in the KCPE exams, applied for
a scholarship at the Academy after his school priest gave him
and six other students forms to apply. The Form Three student
dreams of pursuing a career in software engineering.
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Kelvin, an engineer in the making.

We are nurtured to be confident, I enjoy the debate sessions and
activities that encourage interactions amongst the students.”
M-PESA Foundation Annual Report
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Environmental
Conservation
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SDG 15

Seeks to rally people, communities and nations to sustainably manage
forests, combat desertification, halt and reverse land degradation, halt
biodiversity loss.

250,000
Number of indigenous trees planted at the Nairobi National Park
over a 30 kilometre stretch under the Nairobi Greenline Project

43km
The length of the Mau-Eburu fence

150

Number of bee hives that have been placed in the Mau Eburu forest,
boosting the livelihoods of the Ogiek community, who in turn have become
defenders of the forests.
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H

Trees for life

uman beings affect the
environment in positive and
negative ways.

Activities such as cutting down trees
and littering have a negative effect on
water bodies, animals and plants.
On the other hand, planting trees,
protecting endangered species, and
cleaning lakes and seas has a positive
effect on the environment.
In the recent past, the country has
witnessed firsthand the effects of
not taking care of the environment.
Kenyans have had to deal with cyclic
droughts, crop failure, livestock death
and drying rivers, which has prompted
a ban on logging.
SDG 15 seeks to rally people,
communities
and
nations
to
sustainably manage forests, combat
desertification, halt and reverse land

degradation and stop biodiversity loss.
M-PESA Foundation has invested in
and supports various environmental
activities
which
help
protect,
regenerate and cultivate trees and
forests.
The
Foundation
achieves
this
through reforestation, fencing and
empowering
communities to be
stewards in conservation efforts. We
believe that the cumulative effects of
individual efforts can have a big impact
on environmental conservation.
We have partnered with different
organisations in the various projects we
have undertaken. M-PESA Foundation
partnered with the Nairobi GreenLine
in a project that involved preserving
the Nairobi National Park, which is the
only national park in a capital city.
We planted trees to create a buffer
zone at the park in order to curb

encroachment
of
the
unique
ecosystem and prevent human wildlife
conflicts.
M-PESA Foundation also partnered
with the Rhino Ark Charitable Trust to
conserve the Mau Eburu, which was
facing encroachment and destruction
leading to drying up of rivers.
To protect the Mau Eburu ecosystem,
which was gazetted as a national
reserve in 1932, we funded the
construction of a 43-km fence.
This has reduced human-wildlife
conflicts and offered employment
to members of the local community.
Communities living near the forest are
now able to farm in peace.
The Foundation also directed resources
towards planting tree seedlings in
nurseries that are used to replenish
depleted sections of the forest.
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Partnerships that brought
dying forest back to life
It has taken concerted efforts of KWS, KFS, partners and the community
to restore the 8,000-hectare Eburu Forest

A

young forest ranger named
Samwel Mundia was just about
to wrap up a rather uneventful
day before an SoS call came crackling
through the radio.
There was a fire somewhere in Eburu
Forest and it was threatening to consume
one of the last remaining indigenous
forests in Kenya.
He had never fought a forest fire before,
and no amount of training could have
prepared him for the destruction
he witnessed during the firefighting
operation that night before the fire finally
died down.
Decades later Mundia, after rising
through the ranks from a junior forest
ranger to a forest manager, found himself
in Eburu again, this time charged with
protecting it.
When he got to his office on the edge of
the forest, he stood there, dumbstruck by
the destruction that lay in front of him for
kilometres on end.
“It was almost absolute,” Mundia says.
“You could see barrenness for miles
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where a forest once stood. The landscape
was littered with tree stumps.
There was smoke billowing from every
direction. People were moving in and out
of the forest at will and a centuries-old
ecosystem was disappearing right before
our eyes.”
He knew then that the work that lay
ahead of him to start restoring the
ecosystem was herculean.
“Most importantly I understood that I
could not do it alone,” he says.
The concerted efforts needed to pull off
the uphill task came when the Rhino
Ark partnered with M-PESA Foundation
to work at restoring the Mau Eburu
ecosystem, first by fencing the expansive
forest, which was a critical phase in the
restoration of the 8,000-hectare forest.
“This fence is a good thing. It has reduced
encroachment and poaching leading to
an increase in wildlife numbers,” he says.
“These achievements would have been
possible without the participation of the
neighbouring communities.”

This fence has reduced
encroachment and
poaching leading to
an increase in wildlife
numbers - Mundia
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2013

Year when
construction of the
electric fence started.
It was completed a
year later

“This enabled us concentrate on our
farming. We got value from our land,” says
Nyota.
“We got everyone out of the forest and
made sure they stayed out,” he says.
And this gave Kenya Wildlife Service’s
John Mudaki the guarantee he craved for
to execute a plan that looked perfect on
paper.
“We set out to fence at least three
kilometers of the forest edge per month.
We completed the project in nine
months,” Mudaki, who was in-charge of
the fencing project, says.
To ensure the project’s success, Mudaki
involved the community at every stage.

Lydia Nyota’s family is one of those that
live adjacent to the forest.
“Officers from Rhino Ark came to us
and told us what they wanted to do. We
listened to them and decided we would
be the beneficiaries in the long run,”
she says. Although forest cover is slowly
recovering and the once disappearing
canopy of the forest is forming, the

journey has not been easy.
“We had individuals who were against
the fence. You have to understand that
entire lives had been built around illegal
activities within the forest.
Resistance was expected,” Nyota says.
Apart from keeping people out, the fence
kept animals in.

“We engaged all the chiefs and told each
of them to give us names of youths from
their areas to get jobs at the project,”
he says. “I can confidently say that the
objectives of constructing the fence have
been achieved.”
Smoke no longer billows from the
forest. Livelihoods have been restored.
And the animals have found a home;
they no longer wander into farms and
homesteads to cause havoc.
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How forest
fence handed
village a lifeline
The construction of a fence around Mau
Eburu Forest has led to the restoration of
the forest and livelihoods

T

he residents of Morgan Village near the Mau Eburu Forest
like to talk about many things. They talk about their cows.
Their schools. They even talk about their failed maize crop.
But if you ask them about the year 2010, the smiles fade from
their faces which acquire a distant and disturbing look.
According to the residents, hell visited the little community
overlooking the Rift Valley - currently home to an estimated
4,000 people — in 2010, making it the hardest year in living
memory. This is the year in which there was nothingness as far
as the eyes could see.
“The only thing you could see was smoke billowing out of small
mounds of earth within what was left of the forest,” Lydia Nyota,
a resident says.
“We almost left,” she says. “We thought God had forgotten us.”
Eburu Forest forms part of Mau Forest Complex. The
deforestation of the Mau Complex was threatening to decimate
her village.
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“Women would make a 16-kilometre
journey to fetch water. It was torturous
for the women who had to take the
treacherous journey daily,” she says.
The farmlands were bare. And whatever
sprouted miraculously from what
seemed like forsaken ground was
decimated by hungry herds of buffaloes
escaping forest fires sparked by illegal
charcoal burners.
Life for Lydia and her fellow villagers
changed after the Rhino Ark, supported
by M-PESA Foundation intervened. The
partnership saw the construction of a 43
kilometre fence that the inhabitants of
Morgan Village have come to treasure.
“For us, it is more than poles and wires,”
she says. “The fence has brought back
life to the forest. The trees are flourishing
and the springs are flowing again. Now
I have water and I can farm without
worrying about wild animals,” she says.
The Eburu Ecosystem Conservation
Project, has laid pipes from springs
within the forest ecosystem to various
water points within the Village. This
makes it easier for the residents to
access water and also prevents them
from making forays into the forest.
“Our young men and women are not
idle any more. With water, and with the
fence preventing wild animals from
invading our farms, they have ventured
into farming and are earning a good
living,” she says.
Her two-acre piece of land looks like a
demonstration farm. Every nook and
cranny has something sprouting from

For us, it is more than
poles and wires. The
fence has brought back
life to the forest. Trees
are flourishing and the
springs are flowing.
- Lydia Nyota

it. From passion fruits, onions, potatoes,
napier grass to cabbages. She also rears
cows, goats and sheep.
Apart from the water and the fence, the
rehabilitation of the Eburu ecosystem
has inherent benefits too.
“A whole generation of children will
grow up knowing the importance of this
forest. They have seen what difference
it has made in our lives. I am certain
they will watch over it when their turn
comes,” she says.
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Water springs eternal
in Ole Sirwa village
A replenished Eburu Forest has had a host of tangible benefits to the
community — from food security to clean water

T

he main water kiosk for the Ole Sirwa Umoja
Water Project is located on top of a hill. Here,
winds blow with gentle force at the Maasai
shukas tied around the waists and shoulders of old
men going about their business, the winds blowing just
fast enough for the loose ends of the brightly coloured
fabric to sway in obedience.
Ole Sirwa is found on the northern end of the Mau Eburu
forest ecosystem. Its altitude means the temperatures
can get very low and during the rainy season, usually fall
below 15 degrees.
“But when the sun comes out, it can be punishing,”
said Maurice Kaduka, one of the elders of the Ole Sirwa
village.
He says the punishment from the sun is severe and felt
not only in Ole Sirwa but throughout Morop, Kiambogo
and Gachuma ridges.
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The elders still remember how the village suffered after
the water sources dried up and the sun scorched the
earth, thanks to destruction of the Eburu Forest by
illegal loggers and charcoal burners. Everyone suffered.
Residents had to take long treks to fetch water for home
use and for their livestock.
“We witnessed many conflicts between people around
here. At the time, the entire village depended entirely
on a piped water system that had been set up by the
colonialists. It was barely enough,” Kaduka says.
Ole Sirwa is home to people from diverse backgrounds.
Farmers, herders and businessmen from all corners of
the country can be found here.
“When the water was scarce, the single piped water
source supplying water from a spring in the forest
was the cause for many fights,” recalls Jackson Agwata
Oruko, another resident.

M-PESA Foundation Annual Report

MPESA Foundation Annual Report 26102018.indd 56

11/29/18 12:25 PM

M-PESA Foundation Annual Report
Water from the Ole Sirwa springs makes it possible for the community’s livestock to have a steady supply of water.
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Farmers believed their crops needed
more water while the herders
believed the water was for their
animals.

corridors between Eburu Forest and
the surrounding areas and support
for alternative community livelihood
activities.

“It is the fence that brought back
the water,” Shemeti adds. “Without
it, there would be no water flowing
through this pipe”.

Hope for Eburu came when Rhino
Ark made a long-term commitment
to
address
the
conservation
challenges facing the ecosystem
under a public-private partnership
initiative with the Kenya Wildlife
Service and Kenya Forest Service.

The final component of the project
was the replacement of the
dilapidated sections of the water
pipe.

As their contribution to the project,
Shemeti and many of the 4,000
people living in the village agreed to
provide labour.

Leakage from the dilapidated pipes
was responsible for loss of up to 34
percent of the total water volume
that is collected at the Ole Sirwa
Spring, and for the communities, this
was already too much.

Today, every major settlement area
around the forest has access to a
water kiosk.

The M-PESA Foundation funded the
project.
The
project
started
with
a
comprehensive
Environmental
Impact
Assessment
in
2012.
Construction of the electric fence
started in March 2013 and was
completed in November 2014.
Complementary to the fence, this
project comprises of other initiatives
such as raising awareness among the
local communities about the need to
conserve the forest, reforestation of
degraded areas, securing the wildlife

But it is not just the leakages that led
to parched throats in Ole Sirwa.
“The spring was drying up. There
was too much encroachment in the
forest. Smoke was billowing out from
everywhere from charcoal burners,”
Joseph Shemeti says, leaning back
on a walking stick smoothened by
years of use, his gaze angled towards
the spring that has an almost godlike
status to those who depend on it.

“We are learning about resource
management. We have assessed
our needs and know how much
is necessary for a particular village.
We have even come up with a fair
rationing plan,” Kaduka says.
And no matter how hard the wind
at Ole Sirwa blows or how low the
temperatures fall, it never dampens
the mood in Ole Sirwa.
“We now feel like we are in Kenya,”
Kaduka says.

The spring was drying up. There was too much
encroachment in the forest. It is the fence that
brought back the water
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Beekeepers of
Eburu abuzz
about preserving
the forest
The Ogiek community’s age-old practice
is proving an innovative way to protect the
endangered forest

B

irds chirp in the trees as if to
celebrate the tranquility of
the clear bright morning. The
tree tops sway in unison dancing
to a tempo set by the winds that
sweep down from the distant hills.
As Moseto Kosen led a group of
tourists across the marshy clearing,
a family of monkeys tittered in
alarm withdrawing deeper and
deeper into Eburu Forest as the
meddlesome human beings
approached.
Kosen led the group up a slight
incline and through a trail covered
by a thick canopy.
After an hour of treading through
dried leaves he stopped under a
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tree on whose branches nestled a
traditional bee hive.
After collecting some dry twigs
from the ground he placed them
in the hollow of a piece of wood he
had brought along. Next he started
rubbing a piece of stick into the
hollow producing copious amount
of smoke.
As the tourists clicked away with
their cameras, Kosen lifted the lid
of the hive and directed the smoke
inside. The buzz of bees died down
as they were lulled to sleep by the
smoke.
Once the bees were sedated, Kosen
dipped his hand into the hive and
brought out a honeycomb dripping

M-PESA Foundation Annual Report

MPESA Foundation Annual Report 26102018.indd 60

11/29/18 12:25 PM

Moset Kosen
a fellow
harvesting
honey Report
in
the forest.
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A member of the Kiserian Self Group harvesting honey at the forest. The bee-keeping project has turned members of Ogiek Community into dedicated conservationists.
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With the destruction came new rules and we
found ourselves hounded out of our ancestral
land. We couldn’t hunt inside the forest.
Neither could we keep bees - Kosen
with the golden sweet nectar. Soon his
visitors were sampling raw honey directly
from the honeycombs.

This is now illegal. Nowadays, a good
number grow vegetables and keep
livestock.

This has not always been the case. From
the mid 90s through to the mid-2000s,
Eburu Forest went through a phase of
destruction that saw the ecosystem lose
almost 30 percent of its forest cover.

Ever since the colonial times there have
been attempts to evict the Ogiek from
their ancestral forest dwellings, usually
on the grounds that they are degrading
it.

Charcoal burning and illegal logging
reduced what was once a dependable
water source into acres of parched earth
whose vegetation cover reduced with
each rising sun.

But whenever the Ogiek are pushed
out, illegal loggers and charcoal burners
come in.

“With the destruction came new rules
and we found ourselves hounded out
of our ancestral land. We couldn’t hunt
inside the forest. Neither could we keep
our bees,” he says.
“Man made the gods angry. Nothing
good comes from that. We have lived
through some hard years,” he says, his
eyes wandering past the chirp of excited
yellow weaver birds circling above him.
Kosen is a member of the Ogiek
community. The Ogiek are huntergatherers who traditionally hunted
animals such as antelopes and boars.

According to Patrick ole Putunoi, the
Ogiek spokesperson in Eburu, it took
outsiders to restore normalcy.
In 2013, Rhino Ark, M-PESA Foundation
and other partners embarked on the
Eburu Ecosystem Conservation Project
to restore one of the country’s most
important water towers.
The partners directed resources towards
planting tree seedlings in nurseries that
are used to replenish depleted parts of
the forest. Pupils from nearby schools
have also been taking part in tree
planting exercises.
“When the project started, I was
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employed as a fence maintainer,” said
Kosen. Because of the fence, he and his
Ogiek community members have been
allowed to continue with their age-old
tradition of beekeeping.
Kosen is a member of the Kiserian SelfHelp Group that has been integrated into
efforts to conserve the Mau Eburu Forest.
The group own hundreds of hives dotted
all around the forest. Not only are they
engaged in conservation efforts, they are
reaping financially.
“This provides us with some much needed
revenue and also helps us stay connected
to the forests that for centuries provided
our forefathers with food and shelter,” Ole
Putunoi says.

Kosen looks after four kilometers of the
fence. He reports any damage which is then
repaired with help from forest authorities.
“It’s a win-win for us. We are allowed into
the forests to take care of our hives and we
continue to act as guardians,” he says. “Now I
have a job and I’m earning a little extra from
an activity that my community has enjoyed
doing for centuries.”
With the proceeds from the honey, Kosen
says he can now send his children to school
and feed them.
Now, Maseto says, the trees have learnt to
call out his name again.
“And when they call, I answer and walk
towards them.”
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Integrated
Livelihoods
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105 acres

Land that was set aside for farming in Nyalani. Each farmer
was allocated a quarter of an acre. 3/4-acre plots were set
aside as demonstration plots.

30 farmers
Number of farmers who were taken for an exchange visit
to Gandini Irrigation Project in Malindi where they learnt
from their counterparts who have 320 acres of land under

14.6
tonnes

irrigation.

20.7
tonnes
10
tonnes

11 villages
Number of villages out of 71 in Puma Ward that have been

More than 14.6 tonnes of spinach, more than 10 tonnes of

declared ODF (open defecation free).

butternut and 20.7 tonnes of watermelon have been harvested
so far and sold at various markets in Ukunda and Mombasa.

The farmers have been divided into four blocks with each block planting a high value crop
(onions, butternut, spinach or watermelon) in addition to the three food crops (maize, green
grams, cowpeas) that all the farmers are required to plant.

The dam has addressed cross-cutting needs including food security, water supply, improve sanitation, hygiene
awareness, nutrition as well as economic stimulus through formation of cooperatives
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From

famine

to

fortune:
Rewriting the story of
Nyalani

Residents of Kwale have for long depended on relief food.
But the launch of an integrated project has turned them
into a self-reliant, healthy and vibrant society

D

epending on where you look, Kwale County, which
geographically straddles Kenya’s southern coastal tip,
has several worlds to it. There’s the tourist-driven world
of undulating topography defined by the Coastal Plains, the
Foot Plateau, the Coastal Uplands and the Nyika Plateau.
One side is home to a variety of marine and terrestrial wildlife
and it boasts some of the most tranquil beach resorts on the
East African coastline.
But there’s another side to this veritable Garden of Eden.
Several parts of this coastal county are classified as Arid and
Semi-Arid Lands (ASAL), with low rainfall levels and high annual
temperatures exposing people in the county to perennial food
insecurity.

The problem of inadequate rains has compounded an
already poor water supply infrastructure leaving many families
dependent on relief food.
The twin worlds captured officially by the Kenya National
Bureau of Statistics (KNBS) rank Kwale among the bottom 10
counties with the worst income inequality - measured as a ratio
of the top to the bottom decile. The ratio of expenditure by the
wealthiest to the poorest in Kwale is estimated at 20 to one.
This means that those in the top decile spend 20 times as much
as those in the bottom decile. This is compared to an average for
the whole country of nine to one.
Dzame Ndolo Chake, a small scale farmer in Vigurungani village,
Kinango Sub- County in Kwale County summarised her feelings
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thus: “I have known nothing but want and
hunger for most of my life.”
Dzame has been part of the sad statistics
that define food insecurity, often surviving
on the benevolence of strangers and
government programmes.
“Food availability in large parts of this
region is poor leading to reliance on
emergency feeding programmes by
the government and well-wishers,” said
Mohamed Said of the local Kenya Red
Cross Society office.
The situation was especially difficult in
2004, when Kenya suffered one of its
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most devastating cycles of drought.
Thousands of livestock were lost. Acres of
farmland were left bare by the scorching
sun that came with the season. The earth
and its inhabitants cried out for rain. But
it did not come in any useful amounts for
another 10 years.
Things had not always been this dire
for Kinango people. The colonial
government had built Nyalani Dam back
in 1952, which had created an agricultural
wellspring.
But it had long fallen out of commission
and the people had literally nowhere to

turn to but survive for the day. They barely
scraped through the day, hoping for a
new tomorrow.
“Water scarcity naturally leads to other
problems for communities in this
situation, such as disease outbreaks;
malnutrition attributed to poor access
to safe drinking water; low levels of food
production and low levels of health
education,” says Mohamed.
After the devastating drought, help
came through the Kinango Integrated
Disaster Risk Reduction Programme.
The programme proposal had been
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developed by the Kenya Red Cross Society
in conjunction with the community.
But due to its sheer size, it needed
critical capital injection. Hope came
when M-PESA Foundation accepted
the proposal to partner with the Kenya
Red Cross Society, the Kwale County
Government and the local community
to restore the source of livelihood for the
residents of Kinango.
“The overall goal was to reduce
vulnerability to drought for 2,500 direct
and 10,000 indirect beneficiaries,” says
Abbas Gullet, CEO, Kenya Red Cross
Society.
To achieve the transformative goals
necessary to make a difference, the
programme had to be multifaceted,
covering food security, water supply,
improved sanitation, hygiene awareness,
nutrition
awareness,
health
care
interventions as well as economic
stimulus.
First, the community’s vital lifeline had
to be restored; thus, the rehabilitation of
Nyalani Dam commenced.
“This was done to attain a storage
capacity of approximately 500,000 cubic
metres of water for irrigation, domestic
and livestock usage,” says Mohamed.
This included laying pipes to open up
approximately 105 acres to farming
under drip irrigation. The 105 acres had
been donated by the community for
the project after consultations with 417
households.

72 |

The other key component was to provide
farm inputs such as seeds, fertilizer and
tools to give the community a launching
pad towards food- security.
But that was not all.
For a community that had been stretched
by thirst and hunger for so long, more
needed to be done.

We have water for
irrigation all year
round and the
knowledge to reap
the best from our
efforts.

13,000
Number of people who
have benefited from
health education and
hygiene training.

“We offered extension services to the
farmers. It had been years since something
this large scale had been done. We had to
make sure that the farmers had the right
skills set,” David Wanjala, Kwale’s County
Director of Agriculture says.
The farm is fully fenced with barbed wire
and chain-link to keep off wandering
livestock.
“Now we are doing things the proper way.
We have water for irrigation all year round
and the knowledge to reap the best from
our efforts,” Dzame said in an interview at
her village.
Where once stood dry, thirsty land now sit
succulent watermelons, butternuts and
an array of vegetables and fruits.
“We are living in a completely different
world,” Dzame says, slowly loading yet
another water melon onto a wheelbarrow.
“Things are looking up.”
The dam has addressed cross cutting
needs including food security, water
supply, improved sanitation, hygiene
awareness, nutrition as well as economic
stimulus through formation of agriculture
cooperatives and linkages to markets.
“We managed to reach over 13,000
people through health education and
hygiene promotion, nutrition assessment
of pregnant and lactating mothers as
well as management of malnourished
cases,” said Gullet.
“Additionally, six mother to mother
support groups were formed with a pool
of 120 women trained on ideal child
nutrition practices.”
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The making of a healthy,
vibrant community
Working together with the community, health volunteers are
helping families to understand and realise the negative effects of
poor sanitation

M

bodze Mtende Mwelu walks
in short but quick steps like
someone on a mission. Her
mission is to preach about good health
and proper sanitation in homesteads.
Her deep husky voice never tires from
preaching. She approaches her mission
dutifully and with unbridled passion.
She preaches on proper hand washing,
how important antenatal and post-natal
clinics are to expectant mothers and
newborns.
At every household, she addresses the
head of a household about the need to
invest in a pit latrine for the family.
“They call me the Bush Doctor,” Mwelu
said at an interview which came at the
end of a long day at work.
Every day she visits a minimum of eight
households to look into their general
state of health and sanitation.
“Some of the things are really simple.
Like clearing the grass next to your house
or making sure there’s no stagnant
water,” she says. At first, not everyone was
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receptive to her message. Her Giriama
people have long held cultural practices
which proved detrimental to health and
hygiene.
“We never built latrines. Families used
the open spaces,” she says. “Part of this
was because it was considered taboo for
women to share toilets with their fathersin-law. It was easier to go the bush than
to invest in a structure that a big part of
the family would never use.”

More water was a
blessing, but it could
very easily turn into
a curse if hygiene
was not maintained”

Open defecation answered the taboo but
created a health problem. Often there
would be outbreaks of diarrheal diseases
attributed in part to this practice and low
levels of health education amongst the
community.
When the Nyalani Dam was rehabilitated
under the Kinango Integrated Disaster
Risk Reduction Project, the lack of latrines
became a matter of concern.
The risk of water borne diseases multiplied
because water from the dam is used for
drinking, cooking and washing.
“More water was a blessing, but it could
very easily turn into a curse if hygiene
was not maintained,” said Mwelu, who
is a part of a host of Community Health
Volunteers trained by the Kenya Red
Cross Society.
Mwelu is part of more than 140 CHVs who
had their capacity built through trainings
and exposure.
She has worked so hard that her village
Vigurungani has been declared Open
Defecation Free, pointing to the long-

M-PESA Foundation Annual Report

MPESA Foundation Annual Report 26102018.indd 74

11/29/18 12:26 PM

Mbodze Mtende Mwelu (right) meets with a family in her Vigurungani village.

term benefits that have come to a
community long in need.
More than 9,666 households have been
reached with health and nutrition
messages as well as Hygiene and
Sanitation messages in Puma Ward
through the Community Units (CUs)
formed and trained through this project.
“They saw firsthand that proper hygiene
had a direct relation to their health. The

cleaner they were, the fewer trips they
made to the dispensary. They had to
embrace what we were teaching them,”
she adds.
She says her village no longer loses babies
and mothers to malaria because the
CHVs have also trained households on
the importance of using mosquito nets.
“Initially people rejected the use of
mosquito nets. They told us sleeping

under a net was like sleeping in a coffin,”
says Mwelu.
Now Nyalani not only has water for its
daily needs, it is on a firm footing towards
a healthier future.
“Things are now different. Mindsets have
shifted and people are thirsty for more
knowledge that will help them stay
healthy,” says Mwelu.
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Restored
dam helps
fishermen
reel in the
dough

I

f you got a chance to watch Said Mwandingo
Dingo at his favourite spot by the shores of
Nyalani Dam, you will marvel at his expertise.

In the mornings, Dingo skilfully dives headlong
into the calm waters of the dam to retrieve
underwater fishing nets he set the previous night.
He holds his breath underwater for what appears
to be a lifetime before emerging with his catch.
Then he will climb onto his dugout canoe and row
away to a different location and repeat this feat. In
the evenings, the ritual is reversed; he casts his net
for the next morning’s catch.
Dingo has known nothing but fishing all his life.
And when the Nyalani Dam dried up in 2004, he
lost all hope of making a livelihood from fish.
“There was nothing else I could do. I am not a
farmer, neither am I a trader,” he said. He had
been taught to fish and like the Chinese adage
says, he knew he could feed himself for life.
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Then a young man with a family, he
had to move to the nearby Diani Beach
hoping to get hired by boat owners for
some work after the dam dried up. He
never really felt at home with the waves
of the Indian Ocean.
“It was a struggle,” he says, affording
himself a wry smile.
When the Kinango Integrated Disaster
Risk Reduction Project was initiated in
2015, it offered fishermen in its vicinity a
ray of hope.

was happening, I decided to come back
home and do what I had done all my life.”
On a good day, Dingo makes Sh3,000
from selling his catch in the local markets.
For the past year, he does not recall a day
that he has not pushed out his boat to
cast his net.
“Life is no longer a struggle. My children
go to good schools and my wife has never
lacked,” he says.

The project itself was multifaceted with
the most urgent aspect of it being the
rehabilitation and improvement of the
Nyalani Dam.

As Dingo makes his livelihood from
fishing, Elizabeth Nyawa is taming the
land. She is among the more than
400 beneficiaries of an irrigation and
agribusiness project that started after the
dam was rehabilitated.

“I thought that the dam had dried
forever,” he says. “But my childhood
friends started calling me about the rising
water levels. When I came and saw what

Nyawa’s plot of land is colonized by water
melons and butternut, the two crops
she says have been responsible for her
family’s reversal of fortunes.
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Life is no
longer a
struggle.
My children
go to good
schools and
my wife
has never
lacked”
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A fisherman sorting his catch.

“We now have control over the price of
produce from our farms. We get the best
price and can plan our income to cater
for almost all our needs,” she says.
Like all her neighbours, she is a member
of the Nyalani Farmers’ Cooperative
society, a body registered with the help
of the county government to make sure

the farmers turn farming into a viable
business.
Nyamawih Charo, the Kwale County
Director of Trade and Cooperatives says
the cooperative is a boon for the farmers.
“It is easier for us to link them to markets
when they are organised in this way,” says
Charo. “We also train them on the basics

of business such as book keeping.”
Through the cooperative, the farmers
have a Management Committee that
oversees the day to day running of the
farms, looks into the amount of produce
and seeks out for markets. In a few years,
Nyawa says, they will be able to stand on
their feet.
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Trustees’ report
The Trustees submit their report together with the audited financial statements for the year ended 31 March 2018 which
discloses the state of affairs of M-PESA Foundation Charitable Trust (the “Foundation”).
PRINCIPAL ACTIVITIES
The principal activities of the Foundation, as detailed in the Trust Deed, are towards the relief of poverty and distress
of persons in Kenya and the furtherance of education and training of persons in Kenya. The Foundation is funded by
M-PESA Holding Co. Limited (the “Founder”) in fulfillment of the Founder’s corporate social responsibility.
RESULTS
The surplus for the year of Shs 6,749,663,000 (2017: Deficit of Shs1,527,081,000) has been adjusted to the revenue reserve
fund.
TRUSTEES
The Trustees who held office during the year and to the date of this report were:
M. Joseph (Chairman)
L. Baillie (Executive Director)
A. Dunnet
K. Keith
R. Collymore
DISCLOSURES TO AUDITORS
The Trustees confirm that with respect to each Trustee at the time of approval of this report:
(a) there was, as far as each trustee is aware, no relevant audit information of which the Foundation’s auditor is unaware;
and
(b) each trustee had taken all steps that ought to have been taken as a trustee so as to be aware of any relevant audit
information and to establish that the Foundation’s auditor is aware of that information.
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TERMS OF APPOINTMENT OF AUDITORS
The Foundation’s auditor, PricewaterhouseCoopers has expressed willingness to continue in office.
The Trustees monitor the effectiveness, objectivity and independence of the auditor. This responsibility includes the
approval of the audit engagement contract and the associated fees on behalf of the Foundation.
By order of the Board of Trustees,

____________________
Chairman – M. Joseph

20TH JULY 2018

84 |

M-PESA Foundation Annual Report

MPESA Foundation Annual Report 26102018.indd 84

11/29/18 12:26 PM

The Trust Deed requires the Trustees to prepare financial statements for each financial year that give a true and fair
view of the financial position of the Foundation as at the end of the financial year and of its surplus or deficit for
that year.
The Trustees are responsible for ensuring that the Foundation keeps proper accounting records that are sufficient
to show and explain the transactions of the Foundation; disclose with reasonable accuracy at any time the financial
position of the Foundation; and that enables them to prepare financial statements of the Foundation that comply
with prescribed financial reporting standards and the requirements of the Trust Deed. They are also responsible for
safeguarding the assets of the Foundation and for taking reasonable steps for the prevention and detection of fraud
and other irregularities.
The Trustees accept responsibility for the preparation and presentation of these financial statements in accordance
with International Financial Reporting Standards and in the manner required by the Trust Deed. They also accept
responsibility for:
(i) Designing, implementing and maintaining internal control as they determine necessary to enable the preparation
of financial statements that are free from material misstatements, whether due to fraud or error;
(ii) Selecting and applying appropriate accounting policies; and
(iii) Making accounting estimates and judgements that are reasonable in the circumstances.
In preparing the financial statements, the Trustees have assessed the Foundation’s ability to continue as a going
concern and disclosed, as applicable, matters relating to the use of going concern basis of preparation of the
financial statements. Nothing has come to the attention of the Trustees to indicate that the Foundation will not
remain a going concern for at least the next twelve months from the date of this statement.
The Trustees acknowledge that the independent audit of the financial statements does not relieve them of their
responsibility.
Approved by the Board of Trustees on _______________ 2018 and signed on its behalf by:

______________________				______________________
Chairman

Trustee

M. Joseph

L. Baillie
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Independent
auditor’s report
to the Trustees of M-PESA
Foundation Charitable Trust
Report on the audit of the financial statements
Opinion
We have audited the accompanying financial statements
of M-PESA Foundation Charitable Trust (the Foundation)
set out on pages 6 to 20 which comprise the statement
of financial position at 31 March 2018 and the statements
of comprehensive income, changes in fund balances
and cash flows for the year then ended and the notes to
the financial statements, which include a summary of a
significant accounting policies.
In our opinion, the financial statements give a true and
fair view of the financial position of M-Pesa Foundation
at 31 March 2018, and its financial performance and
cash flows for the year then ended in accordance with
International Financial Reporting Standards.
Basis for opinion
We conducted our audit in accordance with International
Standards on Auditing (ISAs). Our responsibilities under
those standards are further described in the Auditor’s
responsibilities for the audit of the financial statements
section of our report.
We are independent of the Foundation in accordance
with the International Ethics Standards Board for
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Accountants’ Code of Ethics for Professional Accountants
(IESBA Code) together with the ethical requirements
that are relevant to our audit of the financial statements
in Kenya, and we have fulfilled our ethical responsibilities
in accordance with these requirements and the IESBA
Code.
We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our
opinion.
Other information
The Trustees are responsible for the other information.
The other information comprises the information
included in the annual report but does not include the
financial statements and our auditor’s report thereon.
Our opinion on the financial statements does not cover
the other information and we do not express any form of
assurance conclusion thereon.
In connection with our audit of the financial statements,
our responsibility is to read the other information
identified above and, in doing so, consider whether the
other information is materially inconsistent with the
financial statements or our knowledge obtained in the
audit, or otherwise appears to be materially misstated.
If, based on the work we have performed on the other
information, we conclude that there is a material
misstatement of this other information, we are required
to report that fact. We have nothing to report in this
regard.
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Responsibilities of the trustees for the financial
statements

economic decisions of users taken on the basis of these
financial statements.

The Trustees are responsible for the preparation and fair
presentation of the financial statements in accordance
with International Financial Reporting Standards and
the requirements of the Trust Deed, and for such internal
control as the trustees determine is necessary to enable
the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

As part of an audit in accordance with ISAs, we exercise
professional judgement and maintain professional
scepticism throughout the audit. We also:

In preparing the financial statements, the trustees are
responsible for assessing the Foundation’s ability to
continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going
concern basis of accounting unless the trustees either
intend to liquidate the Foundation or to cease operations,
or have no realistic alternative but to do so.
Auditor’s responsibilities for the audit of the financial
statements
Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is
not a guarantee that an audit conducted in accordance
with ISAs will always detect a material misstatement
when it exists.
Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate,
they could reasonably be expected to influence the

•

Identify and assess the risks of material misstatement
of the financial statements, whether due to fraud
or error, design and perform audit procedures
responsive to those risks and obtain audit evidence
that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or
the override of internal control.

•

Obtain an understanding of internal control relevant
to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness
of the internal control.

•

Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting estimates
and related disclosures made by the trustees.

•

Conclude on the appropriateness of the trustees’ use
of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that
may cast significant doubt on the ability to continue
as a going concern. If we conclude that a material

M-PESA Foundation Annual Report

MPESA Foundation Annual Report 26102018.indd 87

| 87

11/29/18 12:26 PM

uncertainty exists, we are required to draw attention
in our auditor’s report to the related disclosures in the
financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the
Foundation to cease to continue as a going concern.
•

•
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Evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.
We communicate with the trustees regarding, among
other matters, the planned scope and timing of the audit
and significant audit findings, including any significant
deficiencies in internal control that we identify during our
audit.

•

In our opinion, the information given in the report of
the Trustees on page 79 is consistent with the financial
statements.

•

The engagement partner responsible for the audit resulting
in this independent auditor’s report is CPA Peter Ngahu –
Practising Certificate No. 1458.

___________________
Certified Public Accountants
Nairobi

25TH JULY 2018
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Statement of comprehensive income
Notes

2018

2017

Shs ‘000

Shs ‘000

Donations received

4

8,505,589

400,895

Interest Income

6

290,833

420,694

Donations granted

8

(1,893,622

(2,159,959)

Administrative expenses

5

(79,473

(80,297)

6,823,327

(1,418,667)

Operating profit/(loss)
Share of loss in associate

9

(73,664)

(73,545)

Impairment of investment in associate

9

-

(34,869)

6,749,663

(1,527,081)

Surplus/(Deficit) before income tax
Income tax expense
Total comprehensive surplus/
(deficit) for the year
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-

-

6,749,663

(1,527,081)
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Statement of financial position

Notes

31 March

31 March

2018

2017

Shs ‘000

Shs ‘000

10,000

10,000

Revenue reserve fund

10,343,698

3,594,035

Fund balances

10,353,698

3,604,035

5,400

-

226,238

153,336

231,638

153,336

10

2,494,744

1,584,235

11

7,665,729

1,895,631

10,160,473

3,479,866

38,413

29,167

38,413

29,167

10,122,060

3,450,699

10,353,698

3,604,035

CAPITAL EMPLOYED
Trust fund

REPRESENTED BY
Non-current assets
Motor vehicle
Investment in associate

9

Current assets
Investment in short term government
securities
Cash and cash equivalents

Current liabilities
Accruals and other liabilities

Net current assets
Net assets

7

The financial statements on pages 86 to 99 were approved for issue by the Board of Trustees on _____________________2018 and
signed on its behalf by:

_________________			
Chairman				
M. Joseph				

__________________
Trustee
L. Baillie
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Statement of changes in fund balances

Trust Fund

Revenue reserve fund

Total

Shs ‘000

Shs ‘000

Shs ‘000

10,000

5,121,116

5,131,117

-

(1,527,081)

(1,527,081

10,000

3,594,035

3,604,036

10,000

3,594,035

3,604,035

-

6,749,663

6,749,663

10,000

10,343,698

10,353,698

Year ended 31 March 2017
At start of the year
Total comprehensive deficit for the year
At end of year
Year ended 31 March 2018
At start of the year
Total comprehensive surplus for the
year
At end of year
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Statement of cash flows
Notes

2018

2017

Shs ‘000

Shs ‘000

6,749,663

(1,527,081)

(290,833)

(420,694)

1,246

-

Cash flows from operating activities
Surplus/(deficit) before income tax
Interest income

6

Depreciation
Share of loss in associate

9

73,664

73,545

Impairment of investment in associate

9

-

34,869

9,247

18,883

6,542,987

(1,820,478)

290,833

420,694

(2,494,744)

(1,584,235)

1,584,235

915,058

(146,567)

-

Changes in working capital
Decrease in accruals and other liabilities
Net cash generated from / (used in) operations
Cash flows from investing activities
Interest received
Purchase of treasury bonds and bills
Proceeds from treasury bonds and bills
Purchase of shares in associate

9

Purchase of motor vehicle
Net cash used in investing activities

(6,646)

-

(772,889)

(248,483)

5,770,098

(2,068,961)

Net increase/(decrease) in cash and cash
equivalents
Cash and cash equivalents at beginning of year

11

1,895,631

3,964,592

Cash and cash equivalents at end of year

11

7,665,729

1,895,631
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Notes
Statement of changes in fund balances

1. General information
The M-PESA Foundation Charitable Trust was founded as an irrevocable public charitable trust on 23 March 2010 by M-PESA
Holding Co. Limited, a company incorporated in Kenya (the “Founder”) being desirous of making a contribution towards the welfare
of the people of Kenya in furtherance of its corporate social responsibility policy. Its principal office of operation is:
Safaricom House
Waiyaki Way - Westlands
P.O.Box 66827 - 00800
Nairobi, Kenya

2. Summary of significant accounting policies
The principal accounting policies applied in the preparation of these financial statements are set out below. These policies have
been consistently applied to all years presented, unless otherwise stated.
(a) Basis of preparation
The financial statements are prepared in compliance with International Financial Reporting Standards (IFRS). The measurement
basis applied is the historical cost basis, except where otherwise stated in the accounting policies below. The financial statements
are presented in Kenya Shillings (Shs).
The preparation of financial statements in conformity with IFRS requires the use of certain critical accounting estimates. It also
requires management to exercise its judgement in the process of applying the Foundation’s accounting policies. There are no areas
involving a higher degree of judgement or complexity, or assumptions and estimates that are significant to the financial statements.
Changes in accounting policy and disclosures
The Foundation adopted the amendment to IAS 7 – Cash flow statements published in February 2016 and effective for annual
periods beginning on or after 1 January 2017.
This amendment to IAS 7 introduces an additional disclosure that will enable users of financial statements to evaluate changes in
liabilities arising from financing activities.
Other new accounting standards and interpretations have been published that are not mandatory for 31 March 2018 reporting
periods and have not been early adopted by the Foundation. These are not expected to have a significant impact on the financial
statements of the Foundation and the relevant one is set out below :

New standard or amendments
IFRS 9 Financial Instruments
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Effective for annual periods beginning on or after
1 January 2018
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2. Summary of significant accounting policies (continued)

(h) Financial Assets

(b) Revenue recognition

(i) Classification

Interest income is recognised on a time proportion basis using
the effective interest method.

The Foundation classifies financial assets in at fair value through
profit or loss and available-for-sale. The classification depends
on the purpose for which the financial assets were acquired.
The trustees determine the classification of the financial assets
at initial recognition.

(c) Functional and presentation currency
Items included in the financial statements are measured using
the currency of the primary economic environment in which
the Foundation operates (‘the functional currency’). The financial
statements are presented in Kenya Shillings ‘000 (Shs) which is
the Foundation’s presentation currency.
(d) Donations received
Specifically, donations represent amounts granted by donors
following successful consideration of proposals submitted by
the Foundation. These are recognised in the income statement
on an accrual basis.
(e) Income tax
The Foundation obtained an income tax exemption effective
20 March 2014 for a period of 5 years. These financial statements
have therefore have been prepared on the basis that the
Foundation is exempt from income tax.
(f) Cash and cash equivalents
Cash and bank balances include cash in hand, deposits held at
call with banks, other short term highly liquid investments with
original maturities of three months or less, and bank overdrafts.
(g) Investment in associate
Entities that the Foundation has significant influence but not
control, generally accompanying a shareholding of between
20% and less than 50% of the voting rights are classified as
associates.
Investment in associates are accounted for using the equity
method of accounting where the investments are initially
recognised at cost, and the carrying amount increased or
decreased to recognise the investor’s share of the profit or loss
of the investee after the date of acquisition.

Financial assets at fair value through profit or loss
Financial assets at fair value through profit or loss are financial
assets held for trading. A financial asset is classified in this
category if acquired principally for the purpose of selling in the
short-term. Derivatives are also categorised as held for trading.
Assets in this category are classified as current assets if expected
to be realised within 12 months; otherwise, they are classified as
non-current.
Assets carried at amortised cost
The Foundation assesses at the end of each reporting period
whether there is objective evidence that a financial asset
or group of financial assets is impaired. A financial asset or a
group of financial assets is impaired and impairment losses
are incurred only if there is objective evidence of impairment
as a result of one or more events that occurred after the initial
recognition of the asset (a ‘loss event’) and that loss event (or
events) has an impact on the estimated future cash flows of the
financial asset or group of financial assets that can be reliably
estimated.
Evidence of impairment may include indications that the
debtors or a group of debtors is experiencing significant
financial difficulty, default or delinquency in interest or principal
payments, the probability that they will enter bankruptcy or
other financial reorganisation, and where observable data
indicate that there is a measurable decrease in the estimated
future cash flows, such as changes in arrears or economic
conditions that correlate with defaults.
(ii) Recognition and measurement
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(h) Financial Assets (continued)
Regular purchases and sales of financial assets are recognised
on the trade date, which is the date on which the entity
commits to purchase or sell the asset. Investments are initially
recognised at fair value, plus transaction costs for all financial
assets not carried at fair value through profit or loss. Financial
assets, carried at fair value through profit or loss, are initially
recognised at fair value, and transaction costs are expensed.

is probable that future economic benefits associated with the
item will flow to the Foundation and the cost of the item can
be measured reliably. All other repairs and maintenance are
charged to the statement of comprehensive income during the
financial period in which they are incurred.
Depreciation is calculated using the straight line method to
write down the cost of each asset to its residual value over its
estimated useful life as follows:

Financial assets are derecognised when the rights to receive
cash flows from the investments have expired or have been
transferred and the entity has transferred substantially all risks
and rewards of ownership.

Motor vehicles -

Available-for-sale financial assets and financial assets at fair
value through profit or loss are subsequently carried at fair value.
Changes in their fair value are dealt with through the profit and
loss.

3. Financial risk management objectives and
policies

(iii) Offsetting financial instruments
Financial assets and liabilities are offset and the net amount
reported in the statement of financial position when there is a
legally enforceable right to offset the recognised amounts and
there is an intention to settle on a net basis or realise the asset
and settle the liability simultaneously.

4 years

( j) Comparatives
Where necessary, comparatives have been adjusted to conform
to changes in presentation in the current year.

The Foundation’s activities expose it to a variety of financial risks:
market risk, interest risk and credit risk. The Foundation’s overall
risk management programme focuses on the operational
risks and seeks to minimise potential adverse effects on its
operational performance. The Foundation does not hedge any
risks.
Financial risk management is carried out by the Foundation’s
management under policies approved by the Board of Trustees.

(iv) Impairment of financial assets

Market risk

The Foundation assess at the end of each reporting period
whether there is objective evidence that a financial asset or a
group of financial assets is impaired. Gains and losses arising
from changes in the fair value of the ‘financial assets at fair value
through profit or loss’ category are included in profit or loss in
the period in which they arise.

(i) Foreign exchange risk

(i) Property, plant and equipment

The Foundation does not hold any financial instruments subject
to price risk.

All categories of property, plant and equipment are initially
recorded at cost and subsequently depreciated. Historical
cost includes expenditure that is directly attributable to the
acquisition of the items.
Subsequent costs are included in the asset’s carrying amount
or recognised as a separate asset, as appropriate, only when it
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The Foundation receives all its donations in Kenya Shillings
mainly from M-Pesa Holding Co. Limited and makes its
donations in Kenya Shillings. The Foundation is therefore not
exposed to foreign exchange risk.
(ii) Price risk

(iii) Cash flow and fair value interest rate risk
The Foundation does not have any interest bearing financial
liability. However, the current bank account earns interest. As
at 31 March 2018, an increase/ decrease of 10 basis points would
have resulted in a decrease/ increase in surplus before tax of Shs
7,123 (2017: Shs 30).
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Credit risk
Credit risk arises from cash at bank and short term deposits
with banks. Credit risk is the risk that a counter party will default
on its contractual obligations resulting in financial loss to the
Foundation. Credit risk is managed by the Foundation’s Senior
Manager - Finance.
The Foundation does not have any significant concentrations of
credit risk.

Cash and short term investments

The Senior Manager - Finance monitors the bank balances
and donations receivable on a monthly basis and gives the
Foundation’s Board of Trustees an update of the status in the
monthly board meeting. For banks and financial institutions,
only reputable well established financial institutions are
accepted

2018

2017
Shs ‘000

Shs ‘000

Treasury Bonds

116,104

21,024

Fixed deposits

278,357

190,101

2,635,847

3,130,041

Treasury bills
Call deposits
Cash and bank balances

Liquidity risk
Liquidity risk is the risk that the Foundation will not be able to
meet its financial obligations as they fall due. Prudent liquidity

7,033

109,019

7,123,132

29,681

10,160,473

3,479,866

risk management includes maintaining sufficient cash to meet
the Foundation’s obligations.
The table below summarises the Foundation’s financial liabilities.

Accruals and other liabilities

2018

2017

Shs ‘000

Shs ‘000

38,413

29,167

Capital risk management
The Foundation is managed as a Trust hence capital risk is not relevant.
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Notes (continued)
4. Donations received

M-PESA Holding Co. Limited
Others

5. Administrative expenses

2018

2017

Shs ‘000

Shs ‘000

8,500,000

400,000

5,589

895

8,505,589

400,895

2018

2017

Shs ‘000

Shs ‘000

Basic salaries

42,275

39,087

Consultancy

12,891

1,519

585

1,583

16

17

8,993

15,842

188

-

42

79

-

2,203

940

934

Custody and fund investment expenses

7,724

10,657

Travel

3,585

3,700

Depreciation

1,246

-

988

4,676

79,473

80,297

Meals
Newspaper periodicals
Production others
Security
Bank charges
Website maintenance
Audit fees

Others
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6. Interest income

Interest from fixed deposits
Interest from treasury bills
Interest on bonds
Interest from bank balances

2018

2017

Shs ‘000

Shs ‘000

56,782

93,932

216,334

295,633

12,036

29,648

5,681

1,481

290,833

420,694

Interest income was earned from the current account, fixed deposits placed in the year and funds invested through the fund
manager, GenAfrica Asset Managers Limited.
7. Accruals and other liabilities

Safaricom PLC (Note 12(iv))
Other payables
Audit fees

2018

2017

Shs

Shs

21,421

14,924

16,005

13,308

987

935

38,413

29,167

8(a) Donations granted
The donations granted in the year were to the following recipients:
2018

2017

Shs ‘000

Shs ‘000

1,768,200

2,034,826

12,774

-

112,648

95,463

LEAP Phase II Training of community health workers

-

21,251

Kenya Red Cross - Disaster response

-

5,000

M-PESA Foundation Academy
Namunyak Wildlife Conservation Trust
Samburu Phase II - Maternal health programme

Others

3,419
1,893,622

2,159,959
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8 (b) Donations granted / amounts expended
The movement of the donations that have been approved, committed, paid out and outstanding is shown as below.

Organization name

Opening
Amounts
Shs ‘000

Approved
amount

Payments
in previous
years

Current
year’s
payments

*Balance
of
approved
amount

Shs ‘000

Shs ‘000

Shs ‘000

Shs ‘000

M-PESA Foundation Academy – Opex

2,703,586

-

(531,079)

(230,968)

1,941,539

M-PESA Foundation Academy – Capex

4,700,000

1,200,000

(3,711,304)

(1,537,232)

651,464

Samburu phase 2 maternal health programme

473,896

-

(202,693)

(112,648)

158,555

Rhino Ark (Mau Eburu Eco System fencing project)

155,440

-

(125,440)

-

30,000

187,916

-

(180,176)

-

7,740

12,774

-

(12,774)

-

9,317

-

(6,211)

-

3,106

8,230,155

1,212,774

(4,756,903)

(1,893,622)

2,792,404

Other
Namunyak Wildlife Conservation Trust
(Reteti Elephant sanctuary)
Rhino Ark (Tree planting nurseries)
Total

*The Foundation has the option of not disbursing the balance of approved amounts based on its prevailing circumstances.
9 Investment in associate
The investment in associate at 31 March 2018 represents the investment of 48.6% (2017: 48.5%) of the ordinary shares of Carepay
Limited.
Carepay Limited is a private company and there is no quoted market price available for its shares. Carepay’s place of business and
country of incorporation is Kenya. There are no contingent liabilities relating to the Foundation’s interest in the associate.
Carepay Limited has a 31 December year end and derives its revenues from the provision of a mobile phone based wallet with
which people can save, insure and pay for healthcare services.
2018

2017

Shs ‘000

Shs ‘000

At start of year

153,335

261,750

Acquisition of additional shareholding

146,567

-

Share of loss after tax

(73,664)

(73,545)

-

(34,869)

226,238

153,336

The movement in investment in associate is as follows:

Impairment of investment in associate
At end of year
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In the year, Carepay Limited did a capital call in form of new shares. Some of the existing shareholders did not take up the offer
and their shares were allotted to the remaining shareholders. The Foundation took up the offer on 28 February 2018 and this
effectively increased shareholding marginally.
The 9 month audited and unaudited 3 months results for the associate have been incorporated into the Foundation’s financial
statements as at 31 March 2018.
Set out below is the summarised financial information for Carepay Limited which is accounted for using the equity method;
Summarised statement of financial position

ASSETS
Non-current

31 March

31 March

2018

2017

Shs ‘000

Shs ‘000

254,871

227,330

255,453

107,679

41,393

14,975

296,846

122,654

551,717

349,984

(41,767)

(33,828)

509,950

316,156

Current
Cash and cash equivalents
Other current assets (excluding cash)
Total current assets
TOTAL ASSETS
Current liabilities (including trade payables)
Net assets
Investment in associate (continued)
Summarised statement of comprehensive income for
three months period ended 31 March

2018

2017

Shs ‘000

Shs ‘000

16,914

35,524

98

867

(61,035)

(21,608)

Other expenses

(9,290

(58,100

Loss before tax

(53,313)

(43,317)

-

-

(53,313

(43,317)

Revenue
Other income
Operating expenses

Income tax
Loss after tax
Share of loss (2018:48.64%) (2017: 48.5%)

(25,931)

(21,009)

Share of loss - 9 months ended 31 December 2017 & 2016

(47,733)

(52,536)

(73,664)

(73,545)
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The information above reflects the amounts presented in the
financial statements of the associate adjusted for differences

in accounting policies between the Foundation and the
associate.

10 Investment in short term government securities
Investments in debt comprise of government bills and bonds maturing after 90 days.
2018

2017

Shs ‘000

Shs ‘000

95,136

21,024

Treasury bills

2,399,608

1,563,211

Grand Total

2,494,744

1,584,235

Treasury bonds

11 Cash and cash equivalents
Cash and cash equivalents comprise the following for the purpose of the statement of cash flows:
2018

2017

Shs ‘000

Shs ‘000

Treasury bills (below 90 days to maturity)

257,207

1,566,830

Fixed deposits

278,357

190,101

7,033

109,019

7,123,132

29,681

7,665,729

1,895,631

8,500,000

400,000

1,768,200

2,034,826

-

5,000

1,768,200

2,039,826

Call deposits
Cash and bank balances
Grand total
12 Related party transactions
The following transactions were carried out with related parties:
i) Donations received
M-PESA Holding Co. Limited

ii) Donations granted
M-PESA Foundation Academy
Safaricom Foundation
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Purchase of services from related parties
Purchase of services from Safaricom PLC

iv) Outstanding balances with related parties
Safaricom PLC

v) Key management compensation
Salaries and other short-term employment benefits

2018

2017

Shs ‘000

Shs ‘000

42,275

39,086

2018

2017

Shs ‘000

Shs ‘000

21,421

14,924

2018

2017

Shs ‘000

Shs ‘000

24,000

24,000
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